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We overcame
bad times to

Three women tell Emma Pritchard how divorce,
redundancy and burn cut made them try something
totally different for an exciting new beginning

46, lives In Guildford with because | felt the markel for fresh stems

her two children, Charley, 22, and Lily, 13, veas undes threat from supermarket chains.
“A few years agoe | left my job as a senfor | looked oniine end couldn’t find army other
desigrer to spend time with my children and retallers in stylish artificial asrangements,
explore the possibility of tuming a love of which reinforced my decision,
flowers into a career. | was fed up with my My pariner and | sold cur house, and split
cammule &nd had fewer ogporiunttles to the manay, | maved into a rented propety
be creative in my job as ! - and got a boan for
the Industry changed, ; my start-up costs.

I signed up 1o .an f | sgarched local
NVQ course In floristry, ) estate agents for
spending ore day at Ml ; L retail rentats and
coliege in Twickenham [ 11 ™ T M A found one in the RN
and freelancing on ; - upmarket Claygate
aesign projects for the area of Surrey
olher four days. That ‘ The laan covered 01372 470580
year was Reaven, bul . the rent and paid
then everything changed drasticably 1o refit the shop a5 a showroom.

I'd been married for 17 years when things | attended trade shows to find

went wrong. We'd drifled span anc cur (ives suppliers of silk fiowers and chose 2
ware going n different directions. Having to few in Europe, particulary in Holland

provide for two small children was terrifying, and Belgium, where the quality was
but forced me o reassess my siluslion. | especially high Warking with more than
needed & reliable income, but couldn’t juggle ane supplier gives me a mix of styles,
my farmer caresr with fifs a5 a single mum, which makes my displays look natural
I'd already soid some of rmy flower approached local offices and

arrangemenis and thought, "Why not take restaurants and had slalls at evenms
control and sel up my own businessT™ ke the Spirt of Christmas Fair. The
chose (o specialise In artifickal sitk flowers higgest hurdle was changing people's
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preconcentions about artificial flowers, Dut
when they saw now realistic my cisplays
were they reslised they could be stylish and
teaul il Business sprasd by word of mouth
ard we never spend mare than £2 000
a8 yesr on adventising. As Ihe orders cama N
wis able to by more exobc flowers and
this generated interest in my work.

I started hiring my arrangements (o shops
and show nomes, which agded anotner
putlet to my business, Although | had regular
clients, | didn'l pay mysell a salary, just
pxpenses, untl the end of the firsl year, anc

Senlor designer
of childrenswear.

Director of RTfact.

E20.000.

£120,000 and last year's turmover
was in excess of £320,000.

! Trusting clients
teo much. One of my first contracts
went into liquidation still owing me
maney and | almost went under.

Keeping to my business
plan and not getting led astray,
Pay attentlon to your staff.
Businesses, especially amall ones,
depend on a reliable workforce.

) L=

arry profit went back into the compary. | also
needed to hire stall to cope with demand,
and took on two qualified flonsts sharily after
cpening to help with orders anc delverios.

There have baen times when ve
cuestioned what | was daing, but | kept
going far the sake of my children, | suppose
net having anvaene (o fall back on made ma
evien mare determined to succead, Working
for myself is &l | hoped it woald be. e
challenging, but | have more lime o spend
with my girs and thet makes it worthwhile”
Visit foctlowsrs oo, uk. 3
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